CAR-TOYS

Application for Extended Service Redemption

Thank you for purchasing the Extended Service Plan (ESP) from Car Toys. In the event you do not assert a
claim against your ESP, you will become eligible for a full credit of the ESP purchase price to be used at
any Car Toys location.

To apply for the credit, simply fill out this redemption form and remit with a copy of your original invoice
to the address listed below with a postmark no earlier than the ESP contract expiration date. To receive this
credit you must fall within the guidelines listed below. A Car Toys Gift Card will be mailed to you within
12 weeks.

Extended Service Program Redemption Guidelines

O Extended Service Program has not been used during the contract period (no claims have been
processed).

O The original Car Toys Invoice is included with this completed “Application for Extended Service
Redemption” form.

Q  Customers must apply for the credit within 90 days of the ESP contract expiration date. Any
requests for credit received with a postmark after the 90-day period will be denied.

0 Customers will be given the full retail value of their ESP in the form of a Car Toys Gift Card, to

be utilized at any Car Toys location towards a single transaction completed within 90 days of
receipt of gift card.'

0 When redeeming the credit at any Car Toys location, please ask for the Manager on Duty

Q The customer must use the entire credit. In the circumstance there is an unused amount, the
customer forfeits the remaining balance of the credit.

In order to verify your eligibility, please fill out the following section of information.

Customer Name Today’s Date
Mailing Address

City State Zip Home Phone

Email Address

Original Car Toys Invoice # (ESP purchase) Amount Paid for ESP

Corresponding ESP sku(s) on Invoice

Please mail this form and a copy of your original invoice with the ESP purchase to:

Car Toys Warranty Redemption Program
C/O Stuart Lee

PO Box 80001

Lynnwood, WA 98036

! Gift Card may be used for Car Toys product only (may not be redeemed for labor, ESP, deposits, tax, or Prepaid Refill cards).
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