Handset
Upgrade

Rebate Card

Authorized T-Mobile
Dealer Locations

Upgrade purchase date: Must be postmarked on or before:

Valid only for upgrade purchases
and contract extensions on the

. 4/1/09 to 4/30/09 6/30/09

dates noted at right. Rebate card
request MUST be postmarked on or 5/1/09 to 5/31/09 7/31/09
before the date specified at right: 6/1/09to 6/30/09 8/31/09

ELIGIBILITY REQUIREMENTS

On a $29.99/mo. or higher single-

11 or more active 22 or more active line rate plan or $49.99/mo. or

1'Yea: months since last OR Z'Yea: months since last AND higher FamilyTime rate plan
urren discounted handset current — giscounted handset * Special rate plan requirements
contract contract -

purchase purchase for data device purchases

noted below.

Mail rebate to

T-Mobile Dealer Upgrade
Rebate Program

P.O. Box 750573

El Paso, TX 88575-0573

These items MUST be submitted to

process your rebate card. Please keep a
photocopy of all materials submitted.

[ Fully completed rebate card request form

[ A photocopy of proof of purchase with date

[ The ORIGINAL SKU sticker panel cut
from the side of the handset package

Details

* Rebate offer valid only for purchase of qualifying

handset upgrade with contract extension at Authorized

T-Mobile Dealer Locations. (Wireless Retail Stores that

are Authorized to sell T-Mobile products and services,

but not owned and operated by T-Mobile.)

Offer is not valid for purchases made at Best Buy,

Wal-Mart, Sams Club, Target, Walgreens,

Simplexity, T-Mobile owned and operated

retail locations, www.t-mobile.com, or 1-800-T-MOBILE.

Note: Upgrade rebate offers may not be valid for

purchases made at some/all Exclusive Retail

Partners.

Offer not valid on FlexPayS" plans without a one or two

year contract.

“Active months” means consecutive months in which

your T-Mobile wireless account has been in good

standing and has not incurred a suspension of service.

To be eligible for the rebate card: (i) your submitted

materials must be validated by T-Mobile; (ii) you must

have an active account meeting the rebate requirements;

and (iii) your upgraded handset must be used to

complete at least one call on your extended line

of service.

Rebate cards may not be combined or used with any

other rebate, free, or other promotional offers.

Rebate card is valid at US locations for 12 months after

issuance of the card, through the Expiration Date shown

on the card.

You can use your rebate card to purchase goods and

services from merchants that accept Visa® prepaid

cards, and you can receive cash for the amount of your

rebate card balance from any Visa member bank — Just

look for branches displaying the Visa logo. Your rebate

card cannot be used at ATMs.

Valid rebate card requests take up to 8 weeks from

receipt to process.

Rebate cards will be mailed to your current T-Mobile

billing address.

Do not send in rebate card request form or rebate card

with your T-Mobile bill for processing. To apply amounts

on your rebate card toward your T-Mobile bill please go

to www.myt-mobile.com, visit a T-Mobile Retail location

or call Customer Service at 1-800-937-8997 or 611 from

your T-Mobile handset.

* To check your rebate card status visit
www.tmobilerebates.com or call 1-877-311-8853.

5832-863-ALL-B689

PLEASE PRINT CLEARLY USING CAPITAL LETTERS IN BLUE OR BLACK INK

Phone Make and Model Required

OO OO OO e e

First Name Required

N I

Last Name Required

OO O e e

Billing Address Required Apt/Suite

OO OO OO e e

City Required State Zip

N

Customer’s T-Mobile Upgraded Phone # Required

I /0 e

15 Digit IMEI # (on white label on box) Required T-Mobile Billing Account Number Required

N I I I I

E-mail Address

OO O e e

[T 1 do not wish to receive T-Mobile updates and special offers for current customers.

Date Purchased Required

Note: Rebate Card Offer for purchases of the devices listed below requires a contract extension on one of the following
activations:

1. Activation on a voice and data bundle of $59.99 or higher; or

2. Activation on a T-Mobile Individual plan of $39.99 or higher per line of service, or a Family plan of $49.99 or higher,
PLUS a BlackBerry® or a Windows® Mobile® Data Feature or an Unlimited Messaging Bundle Add-on of $14.99/mo.
per line or higher along with the plan activation; (Note: The $19.95 Unlimited Family Time Messaging bundle is an
eligible add on feature for these devices.) or

3. Sidekick® Voice-barred/Hearing Impaired rate plan with a fee of $29.98/mo. per line.

* Motorola MOTOZINE
e Samsung Gravity

* All BlackBerry Handset models
* All Sidekick Handset models

* T-Mobile Shadow™

* T-Mobile Dash™

* T-Mobile Wing™

e Samsung Behold -
9 T - -Mobile-

e Samsung Memoir

stick
together

4000 1234 5e74 9010

/[ - -Mobile~ stick together sond R visa

ADDITIONAL IMPORTANT INFORMATION

Limited-time offer; subject to change. Postpaid customers only; service must remain active at the time this rebate card request is processed. T-Mobile products cannot
be returned once the rebate card fulfillment form has been submitted. Limit of one rebate card request per wireless phone number, IMEI, Smart card serial number,
or ICCID number. A maximum of five rebate cards per street/correspondence address during any 12-month period for Individual/Family plan customers, maximum
of 100 rebate cards per street/correspondence address, during any 12-month period for business/enterprise customers. If requesting more than one rebate card, you
must complete a separate form or Web printout for each request. Not responsible for lost, late, mutilated, misdirected or postage due mail. lllegible, indecipherable,
inaccurate, fraudulent and incomplete rebate card request forms will be considered invalid and ineligible for offered rebate card. Rebate card will be mailed within 8
weeks from the time your valid rebate card request is received. Rebate cards are in U.S. dollars only. Rebate cards are non-transferable and non-refundable.
Submitted materials received become the property of T-Mobile and will be neither acknowledged nor returned. No employee, dealer or agent is authorized to make,
and no customer is entitled to rely upon, any representation (other than described in this rebate card request form) about a rebate card or change in any terms of a
rebate card. This rebate card offer is valid only in the U.S. and void where prohibited, taxed or otherwise restricted by law. Rebate card recipient must be legal U.S.
resident, 18 years of age or older. T-Mobile and the magenta color are federally registered trademarks, and T-Mobile @ Home is a service mark, of Deutsche Telekom
AG. T-Mobile myFaves, the myFaves design, and stick together are federally registered trademarks and Talk Forever is a service mark of T-Mobile USA, Inc. All other
brands, product names, company names, trademarks and service marks mentioned herein are the property of their respective owners. Please Note: Rebate card
request will not be honored without proof of purchase, original white sticker label with all barcodes, complete mailing address, T-Mobile mobile phone number, and
SKU number.

Cards are issued by Citibank, N.A. pursuant to alicense from Visa U.S.A. Inc. and managed by Ecount, a Citi company.



